
The Ignite Services Automation 
eliminates the manual process of 

ordering loan related services and 
automatically processes the service 

order for the end user based on loan 
criteria and a proprietary rules engine.  
Ordering loan related services can be 

configured to your workflow and the 
automation will handle the rest.

The Ignite Services Automation is like 
having your own loan assistant working 

for you on everyday loan tasks so you 
can focus on more pressing areas of the 

loan.

BENEFITS OF
SERVICES AUTOMATION:
• Ensures Services are ordered in a timely 

manner
• Users are notified when orders are 

complete and returned to the loan file
• Enhances workflow for end users and 

allows service orders to be managed more 
effectively

• Lets users focus on key areas of the loan 
while service orders are placed on their 
behalf

• Eliminates unnecessary clicks associated 
with order placement and time-consuming 
follow-up required to check status on 
service orders
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